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Disclaimer 

The information contained in this book is intended for general guidance only. Waste regulations, 

tax thresholds, insurance requirements and employment legislation change over time. Readers 

are strongly advised to verify all current legal and regulatory requirements with the appropriate 

authorities before starting or operating a business. The author and publisher accept no 

responsibility or liability for any loss or damage arising from reliance on the information contained 

in this publication. 
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Preface 
This book began with a simple observation: one of the most accessible ways to start a profitable 

business in the UK remains one of the least written about. 

There are hundreds of books on online businesses, drop-shipping, property investment and 

freelancing. Very few address the straightforward, unglamorous, and genuinely viable opportunity 

that exists in rubbish and house clearance — a service that every town and city in the country 

needs, every single day. 

The people this book is written for are practical. They want to know what to do, in what order, and 

why. They don't have time for theory or vague encouragement. They want a plan they can follow. 

That is exactly what this book attempts to provide. 

Every chapter is designed to be useful, not just readable. You will find checklists, pricing 

frameworks, template documents, example scenarios and honest assessments of both the 

opportunities and the challenges. Nothing has been padded or glossed over. 

If you are considering starting a clearance business — or if you have already started and want to 

do it more professionally — this book is for you. 

Take it seriously. Do the groundwork. Build it properly. The rewards are real. 

 



How to Set Up and Run a Rubbish and House Clearance Business 

iv 
 

How to Use This Book 
This book is designed to work in two ways. 

If you are starting from scratch, read it from beginning to end. Each chapter builds on the last, 

taking you from understanding the industry to researching your market, setting up legally, pricing 

your work, finding customers, delivering excellent service and growing over time. By the time you 

reach the final chapter, you will have a complete picture of how the business works and what you 

need to do next. 

If you are already operating and looking to improve a specific area, use it as a reference. The 

table of contents is detailed enough to take you directly to the chapter most relevant to your 

current challenge — whether that is pricing, professional relationships, managing staff or planning 

for growth. 

Throughout the book you will find: 

• Step-by-step guidance that you can follow in sequence. 

• Practical examples drawn from real-world clearance scenarios. 

• Checklists you can tick off as you go. 

• Templates you can adapt and use immediately. 

• Honest assessments of what is likely to go wrong and how to handle it. 

A note on figures and regulations: all pricing examples are illustrative and based on typical UK 

market conditions at the time of writing. Disposal fees, insurance premiums, registration costs 

and tax rates change over time. Always verify current figures with the appropriate sources before 

making financial decisions. 
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A Note on Language and Scope 
Throughout this book, "clearance business" refers to any business that removes unwanted items 

and waste from domestic or commercial properties in the UK. 

Where regulations differ between England, Scotland, Wales and Northern Ireland, this is noted. 

Unless otherwise specified, examples and regulatory references are based on the position in 

England. Readers in Scotland, Wales and Northern Ireland should check the equivalent guidance 

from their respective environmental regulators. 

The book is written for sole traders and small business owners. While much of the content is 

relevant to larger operations, the primary focus is on starting out and building to a stable, 

profitable small business. 
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Introduction 
The rubbish and house clearance industry in the UK is one of those rare opportunities where 

demand is constant, start-up costs are relatively low, and you can begin earning money quickly if 

you take the right approach. 

Every day, across the UK, people need items removed from homes, gardens, offices, and 

commercial spaces. Some are moving house, some are clearing out years of accumulated 

belongings, and others are dealing with more difficult situations such as bereavement or eviction. 

In many cases, they simply don’t have the time, ability, or willingness to deal with the physical work 

and logistics themselves. 

That’s where a clearance business comes in. 

This is not a glamorous industry—but it is a practical, in-demand, and potentially very profitable 

one. If you’re prepared to work hard, operate professionally, and follow the correct legal 

requirements, you can build a reliable income and, over time, a scalable business. 

Why This Is a Strong Opportunity in the UK 
The UK generates over 200 million tonnes of waste each year across all sectors, with a significant 

portion coming from households and small businesses. Local councils provide basic waste 

collection services, but they are limited. They won’t take large volumes, bulky items, or certain 

types of waste without long wait times or additional charges. 

This creates a consistent gap in the market. 

Private rubbish and clearance businesses fill that gap by offering: 

• Fast, flexible collection 

• Removal of bulky or awkward items 

• Full property clearances 

• Same-day or next-day service 

In addition, modern lifestyles are driving demand even further: 

• More frequent house moves 
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• Increased online shopping and packaging waste 

• Growth in rental properties 

• Ageing population leading to more probate clearances 

• Home renovations and DIY projects 

Put simply, people are generating more waste than ever—and they’re willing to pay for convenience. 

Who This Book Is For 
This book is written for beginners who want a clear, practical path into this industry. 

You do not need: 

• Business experience 

• Formal qualifications 

• A large amount of money to start 

You may be: 

• Currently employed and looking for a side business 

• Unemployed and seeking a practical way to earn 

• A tradesperson wanting to expand your services 

• Someone who prefers hands-on work over office-based jobs 

By the end of this book, you will be able to: 

• Understand how the industry works 

• Set up your business legally and correctly 

• Price jobs confidently and profitably 

• Find and attract customers 

• Deliver a professional service that leads to repeat work 

• Avoid common (and costly) beginner mistakes 
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Earning Potential and Lifestyle Expectations 
One of the biggest appeals of this business is how quickly it can generate income. It is entirely 

possible to start small and begin earning within weeks. 

However, it’s important to stay realistic. 

Typical job pricing: 

• Single items: £40–£100 

• Small loads: £80–£200 

• Medium clearances: £200–£500 

• Full house clearances: £500–£1,500+ 

A single operator with a van can realistically aim for: 

• £150–£500 per day (early stages) 

• £800–£2,500+ per week (once established) 

As you grow and add staff or additional vehicles, these figures can increase significantly. 

That said, this is not passive income: 

• The work is physical and sometimes dirty 

• You will deal with difficult or sensitive situations 

• Long days are common, especially when starting out 

• You must handle waste legally and responsibly 

In return, you gain: 

• Control over your time 

• The ability to scale your income 

• Independence from traditional employment 

This book takes a practical, no-nonsense approach to starting and running a rubbish and house 

clearance business in the UK. The focus is on what actually works in the real world—how to get 

jobs, complete them efficiently, and build a reputation that brings repeat business. 
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The aim is simple: to give you a clear, realistic blueprint that you can follow, adapt, and use to build 

your own successful clearance business. 
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Chapter 1: Understanding the Rubbish and House Clearance 
Industry 
Before you invest in equipment, advertise your services, or take on your first job, you need a solid 

understanding of how this industry operates. 

Many beginners underestimate what the business involves. It’s not just “taking rubbish away”—it’s 

a service that combines logistics, customer service, physical labour, and legal responsibility. 

Getting this foundation right will save you time, money, and frustration later. 

What This Business Actually Does 
At its simplest, a rubbish and house clearance business removes unwanted items and disposes of 

them legally and responsibly. 

However, in practice, the job involves much more: 

• Assessing and pricing work 

• Lifting and loading items safely 

• Sorting waste for disposal, recycling, or resale 

• Transporting waste to licensed facilities 

• Providing a reliable and professional service to customers 

There are two main categories of work: 

Domestic clearance 

This includes work for homeowners, tenants, and landlords. It is usually the easiest way to get 

started and forms the bulk of most new businesses. 

Commercial clearance 

This involves working with businesses, offices, and organisations. Jobs can be larger and more 

regular, but often require more professionalism, documentation, and reliability. 

Most beginners start with domestic jobs and gradually move into commercial work as their 

confidence and reputation grow. 
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Types of Work You’ll Be Doing 

One of the strengths of this business is the variety of work available. No two days are exactly the 

same. 

Common types of jobs include: 

Single-item collections 

These are quick jobs such as removing a sofa, mattress, fridge, or washing machine. They are ideal 

for filling gaps in your schedule and generating quick cash. 

Part-load removals 

Customers may have a small amount of waste—often from DIY projects or decluttering. These jobs 

are typically straightforward and can be completed quickly. 

Full house clearances 

These involve clearing an entire property, including furniture, appliances, and general contents. 

They are more time-consuming but also more profitable. 

Garden clearances 

This includes removing green waste, fencing, sheds, soil, and general outdoor debris. These jobs 

can be physically demanding but are very common in spring and summer. 

Office and commercial clearances 

These jobs may involve desks, chairs, IT equipment, and general business waste. They often require 

careful handling and scheduling. 

End-of-tenancy clearances 

Landlords and letting agents frequently need properties cleared quickly between tenants. This can 

become a strong source of repeat work. 

Probate clearances 

These occur after a death and often involve clearing a full property. They require sensitivity, 

professionalism, and good communication. 
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Hoarder clearances 

These are large-scale jobs involving extreme clutter. They can be physically and mentally 

demanding but are often high value. 

Who Your Customers Are 
Understanding your customer base is key to building a steady stream of work. 

Your main customers will include: 

Homeowners 

Often clearing space, moving house, or dealing with accumulated items. 

Landlords 

Regular work clearing properties between tenants. 

Letting agents 

A valuable source of repeat business if you build trust and reliability. 

Estate agents 

Clearances before a property goes on the market. 

Solicitors 

Typically involved in probate cases. 

Local authorities 

Occasional work or subcontracting opportunities. 

Small businesses 

Shops, offices, and workshops needing waste removed. 

Building relationships with repeat clients—especially letting agents and landlords—can provide 

consistent income without constant advertising. 
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Job Sizes, Timing, and Seasonality 
Job size and duration can vary widely: 

• Small jobs: 10–30 minutes 

• Medium jobs: 1–3 hours 

• Large clearances: Half-day to full-day (or longer) 

Understanding demand patterns helps you plan your workload: 

Spring and summer 

This is peak season. Demand increases due to house moves, renovations, and garden work. 

Autumn 

Steady demand, often linked to property maintenance and preparation for winter. 

Winter 

Slightly quieter, but still active due to house moves, evictions, and indoor clearances. 

You’ll also notice patterns within each month: 

• End of month: Busy (tenancy changes) 

• Weekends: High demand 

• Same-day requests: Common and often higher value 

Pros and Cons of the Business 
This business has clear advantages, but it also comes with challenges that you need to be prepared 

for. 

Pros: 

• Low start-up costs compared to many businesses 

• Strong and consistent demand 

• Quick payment (often same day) 

• Ability to scale by adding vans and staff 

• Flexible working structure 
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Cons: 

• Physically demanding work 

• Exposure to unpleasant or hazardous materials 

• Legal responsibility for waste disposal 

• Fuel, vehicle, and disposal costs 

• Competition in some areas 

The key difference between those who succeed and those who struggle is professionalism. Treat 

this as a proper business—not just a cash job—and you will stand out quickly. 

 

Continue to read in the full edition. 


